
Quality Report Complaint No:

Date of Report

Customer: Contact: Customer PO No:Customer Phone No:

Merchant: Merchant PO No:Merchant contact:

JBDCo PO No: JBDCo Order No: JBDCo Invoice No: Entered in Database:

Mill: Mill Order No: Mill Invoice No: Mill Contact:

Grade: Basis Weight/Caliper Size: Color:

Quantity Shipped: Quantity Rejected: Quantity Returned to Mill: Disposition:

Explanation of Problem:

Investigator's Remarks:

Photographs

Skid/Roll Markings, Ticket No's:

Justified (Y/N)Authorization Signature: Date closed: Code:

Shipper Name: Container/Truck No:

Railroad Claim & Information:

Intermodal:

Seal Intact (Y/N)Blocked & Braced Correctly (Y/N)

Packaging:

Seal No:

Truck Rail Local cartage

Type of freight:

Freight Terms:

Photographed?

Photograph damage while material is still in the container/truck/railcar.  Try to capture trailer markings in photo.  
Photograph blocking and bracing as soon as door is opened if relevant to damage.

Transportation

JBDCo 4/2004


